
Online Giving Frequently Asked Questions 
Overview 

St Francis de Sales has been using PayPal for several years on our old e-giving page. As part of our website update, 
we also updated our PayPal giving pages to allow for new PayPal features that update the look, feel and functionality 
of the giving pages.  Online giving requires no checkbook or cash on hand or remembering weekly envelopes.  
However, parishioners are encouraged to give in the manner they feel most comfortable giving.  You may try online 
giving and decide you prefer to bring an envelope to Mass instead. You may use both envelopes and online giving. 
The Parish is very grateful for all of your support however you choose to give.  

Why are there different donation buttons on the website? 

There are different donation buttons to make it easy to select the type of giving you want to do.   

Parish Support encompasses the normal giving envelopes you might see in any month.   

Special Collections include those collections that the Diocese of Tucson promote.   

Holy Days are for those very special days the Church celebrates throughout the year where parishioners 
may want to give something extra. 

Do I have to have a PayPal account? 

Online giving through PayPal does not require a PayPal account. The two main benefits of having an account for 
giving to St Francis de Sales 

1. Detailed listing of your transactions anytime through your PayPal MyAccount/transactions page 
2. Recurring payments are available for PayPal account holders 

How secure is online giving? 

Online giving is very safe now.  PayPal secures your information just like a bank would. They do not share your 
financial information with St. Francis de Sales. See Is PayPal Safe? 

Is there any charge or fee to me for this service? 

There is no charge for you to use the PayPal service. PayPal makes their money by charging St. Francis de Sales a 
small service processing fee per giving transaction. 

Does 100% of my gift go to the church? 

No, PayPal deducts the service processing fee before giving St. Francis de Sales your gift.  You may use the “I’d like 
to add to my donation to help offset the cost of processing fees” check box to add the small fee to your overall 
donation. The full amount (including any offset) will be listed on your Annual Contributions statement from St. Francis 
de Sales. 

Is there a way I can set up a recurring donation to the church? 

Yes, you can check the box next to “Make this a monthly donation”. You will need a PayPal account to use this 
feature. 

How do I make sure my donation is credited to the correct giving fund?  

Please choose from the drop-down list on the PayPal giving page.  If no selection is made, then the donation will go 
to Ordinary Parish Support. If you selected the wrong PayPal button, you may click on the “Cancel and return to St. 
Francis de Sales Parish” at the bottom of the PayPal page. 

The donation page has a checkbox for “Make this a monthly donation.” What is this for? 

This checkbox will create a recurring monthly donation to St Francis de Sales. You may choose to automate your 
giving in this way. A PayPal account is required to use this feature, and you will need to manage it through that 
account. 

http://www.paypal.com/myaccount/transactions
https://www.paypal.com/us/smarthelp/article/is-paypal-safe-faq1328


I noticed that there is a box on the one-time donation page to “Write a note (optional)”. What is this 
for? 

Please use this Note area to write your Envelope number and your last name.  This will greatly assist us in crediting 
your Annual Contributions statement. 

I noticed a check box to “Share your mailing address with the church so they can acknowledge your 
donation” What do you do with the address? 

We use the address to match your donations with our registered parishioner list.  If we do not have the address in 
our system, we create a new entry so at the end of the year, we are able to send you an Annual Contributions 
statement. 

How can I keep track of my online giving? 

You may view your giving transaction details from your PayPal account under MyAccount/transactions. 

If you do not have a PayPal account, the email you receive is your record from PayPal, please save it.   

In addition, St Francis de Sales sends out a year-end Contributions statement. Included on this statement are all 
PayPal and non-PayPal giving transactions.  It is important that you share your mailing address with St. Francis de 
Sales Parish via PayPal so we can acknowledge your donation. 

Where can I go to cancel or manage my monthly recurring payments? 

Canceling or managing your monthly recurring payments must be done from PayPal. Look for St. Francis de Sales in 
your PayPal account under MyAccount/autopay to manage or cancel your recurring payments. 

Where can I change my payment information for recurring payments? 

You will need to change or update payment information from your PayPal account. PayPal does not share your 
payment information with St. Francis de Sales. 

What date will my payment come out of my account? 

A one-time payment will come out of your account immediately.  

If you selected recurring monthly payment, then your first payment will come out immediately. Subsequent payments 
will happen on or near the same day in the following months. You can always check the exact date of the next 
transaction from your MyAccount/autopay. 

  

http://www.paypal.com/myaccount/transactions
http://www.paypal.com/myaccount/autopay/
http://www.paypal.com/myaccount/autopay/


There are four (4) giving buttons on the sfdstucson.org website. 

This is the Quick Giving button.   

 

 

 

When you click this button, you will reach a PayPal page that looks like this. 

This page will allow you to quickly give set or another 
amount to Ordinary Support.  Notice there are two check 
boxes. “Make this a monthly donation” and “I’d like to add 
to my donation to help offset the cost of processing fees”. 

If you do not want to complete the transaction, click “Cancel 
and return to St. Francis de Sales Parish” to return to the 
parish website. This link is available until you click “Donate 
Now” to submit your payment. 

Once you click “Donate with a Debit or Credit Card” you will 
see the screen below. Notice the “Write a note (Optional)”. 
Please click on this and enter your Parish envelope number 
and last name (example: #1234 – Smith). Also notice the 
checkbox “Share your mailing address with St. Francis de 
Sales Parish so they can acknowledge your donation”.  
PLEASE CHECK THIS BOX. It is important so we can 
properly credit your parish Contribution account. 

 

 

 

 



This is the Parish Support button. 

When you click on this, you will get the opportunity to select 
one of the listed Parish funds. These are the same funds you 
regularly see in your monthly giving envelopes.  

 

 

 

 

Make sure to select the Parish fund to which you want to 
donate. Note you will need to type in your desired giving 
amount. The checkboxes for recurring monthly donations 
and adding to offset fees will also be available and be sure to 
check the box for “Share your mailing address with St. 
Francis de Sales Parish so they can acknowledge your 
donation”.   

If you select “Make this a monthly donation”, you will be 
required to use a PayPal account. At this point, you may sign 
up for one or login to PayPal to continue. If you choose to 
make monthly recurring payments, you will not be able to 
enter a Note with your envelope number.  PLEASE CHECK 
THE BOX “Share your mailing address with St. Francis de 
Sales Parish so they can acknowledge your donation” so we 
can properly credit your parish Contribution account. 

If this is a one-time payment, please be sure to type your 
envelope number and last name in the “Write a note 
(Optional)” box.  

  



This is the Special Collection button. 

When you click on this, you will get the opportunity to select 
one of the Diocese of Tucson promoted collections. These are 
the special envelopes you see a few times a year. You may 
contribute to these funds at any time during the year or even 
create a monthly donation. The Parish sends these contributions 
to the Diocese on a regular basis. 

 

 

 

Click the box “Use this donation for” to select the Special 
Collection fund to which you want to donate. Note you will 
need to type in your desired giving amount. The checkboxes 
for recurring monthly donations and adding to offset fees 
will also be available and be sure to check the box for “Share 
your mailing address with St. Francis de Sales Parish so they 
can acknowledge your donation”.   

If you select “Make this a monthly donation”, you will be 
required to use a PayPal account. At this point, you may sign 
up for one or login to PayPal to continue. If you choose to 
make monthly recurring payments, you will not be able to 
enter a Note with your envelope number.  PLEASE CHECK 
THE BOX “Share your mailing address with St. Francis de 
Sales Parish so they can acknowledge your donation” so we 
can properly credit your parish Contribution account. 

If this is a one-time payment, please be sure to type your 
envelope number and last name in the “Write a note 
(Optional)” box.  

  



This is the Holy Days button. 

When you click on this, you will get the opportunity to select 
one of the special Holy Days collections for the Parish. These 
are the special envelopes you see a few times a year when we 
have a special celebration for a Holy Day and you wish to give 
an additional amount for this special day.  

 

 

 

Click the box “Use this donation for” to select the Holy Day 
to which you want to donate. Note you will need to type in 
your desired giving amount. Also note that since these 
collections are for special Holy Days, the option for recurring 
monthly donations is not available. The checkbox for adding 
to offset fees will be available and be sure to check the box 
for “Share your mailing address with St. Francis de Sales 
Parish so they can acknowledge your donation”.   

Since this is a one-time payment, please be sure to type 
your envelope number and last name in the “Write a note 
(Optional)” box once you click the “Donate” button. 

  



Upon completion of any of the four PayPal donation buttons, you will taken to a PayPal “Thanks for donating” page. 
Please notice your dollar amount and transaction ID are listed on this page. PayPal will return you to the Parish 

website after a few moments. You may also select “Return 
to St. Francis de Sales Parish” to return immediately.  Once 
returned to the parish website, you will see this Thank You! 
page that your donation was received by the parish. 

 


